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THANH PHO PA NANG DPjc 1ap - Tw do - Hanh phuc
S6:166 /KH-UBND Pa Nang, ngay 08 thang 4 ndm 2026
KE HOACH

Trién khai thi hanh Luét sira ddi, b sung mét sé diéu cia
Luét Tiep cong dan, Luat Khieu nai, Luat To cao trén dia ban thanh pho

Thue hién Quyét dinh sb 459/QD-TTg ngay 21/3/2026 cua Thu tudng
Chinh phu vé ban hanh K& hoach trién khai thi hanh Luat stra doi, bo sung mot
s6 diéu ctia Luat Tiép céng dan, Luat Khiéu nai, Luat T6 cdo va Luat sira doi, bo
sung mot s6 diéu cua Luat Phc‘)ng, chéng tham nhiing; ny ban nhan dan thémh
phd xay dung Ké hoach trién khai thi hanh Luat sira d01 bd sung mot s6 diéu
cua Luat Tlep cong dan Luat Khiéu nai, Luat T4 cdo sb 136/2025/QH15 (sau
day goi tat 1a “Luat s6 136/2025/QH15”) trén dia ban thanh phd nhu sau:

|. MUC PiCH, YEU CAU

1. Tuyén truyén, phd bién nhiing ndi dung co ban cia Luat sb
136/2025/QH15 cho can b9, cong chuc, vién chuce, ddi ngli nguodi lam cong tac
tiép cong dan, xu ly, giai quyét don thu va Nhan dan trén dia ban thanh pho.

2. Xac dinh céac noi dung cong viéc, thoi han, tién do hoan thanh va trach
nhiém cua cdc co quan, tO chirc ¢6 lién quan trong viéc td6 chuc trién khai thi
hanh Luat, bao dam tinh kip tho1, dong bd, thong nhat va hi¢u luc, hiéu qua.

3. Pam bao su phdi hop thuong xuyén, hiéu qua gitta cac co quan chuyén
mén thudc Uy ban nhan dan thanh phd, cac co quan Trung wong dugc t6 chire theo
nganh doc dong trén dia ban thanh phd, Uy ban nhan dan cac x4, phuong, dic khu
va cac co quan, t6 chure c6 lién quan trong vi¢c trién khai thi hanh Luat; kip thoi
phét hién va xu Iy cac vudng méc phat sinh trong qua trinh trién khai thyc hién.

4. Ngudi ding dau co quan, to chire, don vi duoc giao nhiém vu chu dong
trién khai thyc hi¢n K€ hoach theo dung tién do, bao dam tinh thong nhat, chat
lugng, thiét thuc, hi¢u qua.

5. Chu trong tmg dung khoa hoc, cong nghé va chuyén doi s trong to
chuc thi hanh phép luat vé tiép cong dan, khi€u nai, td6 cdo, bdo dam quan ly
thong nhat, hi¢u qua va minh bach.

11. NOI DUNG THUC HIEN

1. Théng tin, tuyén truyén, pho bién ndi dung ciia Luit so
136/2025/QH15 trén cac phwong tién thong tin dai ching

- Co quan chu tri: S6 Khoa hoc va Cong nghé
- Co quan phéi hop: Céac co quan chuy@n moén thuoc Uy ban nhan déan
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thanh phd, cac co quan Trung wong dugc to chic theo nganh doc dong trén dia
ban thanh phd, Uy ban nhan dan cac xa, phuong, dic khu.

- Thoi gian thuc hién: Tir Quy 111/2026 va nhitg nam tiép theo.
2. To chirc tap huin va boi dudng nghiép vu

T6 chic bdi dudng chuyén sau kién thirc phap luit méi vé Luat sd
136/2025/QH15 cho ddi ngii can bg, cong chirc, vién chirc thuc hién nhiém vu
tiép cong dan, xur 1y, gidi quyét don thu tai cac S, ban, nganh, Uy ban nhan dan
xa, phuong, dac khu; cadc don vi su nghiép truc thuoc UBND cac cap va céac So,
ban, nganh.

- Co quan chu tri: Thanh tra thanh pho.

- Co quan phéi hop: Cac co quan chuyén mén thudc Uy ban nhan dan
thanh pho, cac co quan Trung wong dugc t6 chirc theo nganh doc dong trén dia
ban thanh phd, Uy ban nhan dan céc xa, phuong, dac khu.

- Thoi gian thuc hién: Quy 111, 1V/2026 va cac nam tiép theo.

3. Ra soat, xdy dung, sira ddi vin ban quy pham phap luit dé phu
hgp véi Luat so 136/2025/QH15

a) Ra soat va dé xuat stra d6i, bo sung, thay thé, bii bo hoic ban hanh moi
van ban quy pham phap luat

Tién hanh ra soat cac van ban quy pham phap luat do Hoi dong nhéan dan,
Uy ban nhan dan thanh pho ban hanh lién quan dén viéc 4p dung, trién khai thi
hanh Luat Ti€p cong dan, Luat Khiéu nai, Luat To céo, bdo cdo dé xuat Ho1
dong nhan dan, Uy ban nhan dan thanh pho stra doi, b6 sung, thay the, bai bd
hodc ban hanh md&i cac van ban quy pham phap luat dé bao dam phu hop véi
quy dinh ctua Luat s6 136/2025/QH]15.

- Co quan ch tri: Thanh tra thanh phd

- Co quan phdi hop: S Tu phap.

- Thoti gian thyuc hién: Nam 2026.

b) Tham gia gép y, xay dung cac Nghi dinh cua Chinh phu va Thong tu
cua cac co quan Trung wong vé stra doi, bo sung, thay thé hoac ban hanh maéi vé
huong dan thi hanh Luat stra doi, bod sung mot s6 di€u cua Luat Tiép cong dan,
Luét Khiéu nai, Luat T cdo khi co yéu cau.

- Co quan chu tri: Thanh tra thanh phd.

- Co quan phéi hop: Cac co quan chuyén mén thudc Uy ban nhan dan
thanh pho, cac co quan Trung wong dugc to6 chic theo nganh doc dong trén dia
ban thanh phd, Uy ban nhan dan cac xa, phuong, dac khu.

- Thoi gian thuc hién: Theo yéu ciu cta cac co quan Trung uong
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4. Tiép tuc trién khai cAp nhit Hé thong co sé dir liéu tiép cong dan
va gidi quyét don trén dia ban thanh phd, dong thoi ra soat quy trinh
nghiép vu, hé théng thong tin, co sé dir liéu c6 lién quan dé bao dam phu
hop, ddng bd véi cac quy dinh méi cia Luat.

- Co quan thuc hién: Cac co quan chuyén mén thuéc Uy ban nhan dan
thanh pho, cac co quan Trung wong dugc to6 chuc theo nganh doc dong trén dia
ban thanh phd, Uy ban nhan dan cac xa, phudng, dac khu.

- Co quan phéi hop: Thanh tra thanh phd
- Thoi gian thue hién: Nam 2026 va c4c nam tiép theo.

5. Theo ddi, kiém tra cong tac té chire thi hanh phap luat vé tiép cong
dén, khi€u nai, to cao

a) Thanh tra thanh phd theo ddi, kiém tra cong tac to chirc thi hanh phap
luat vé tiép cong dan, khiéu nai, t6 cao dbi véi cac co quan chuyén moén thude
Uy ban nhan dan thanh phd, Uy ban nhan dan cac x4, phuong, dic khu va cac co
quan, don vi ¢6 lién quan.

- Co quan phdi hop: Cac co quan chuyén mén thudc Uy ban nhan dan thanh
phé, Uy ban nhan dan cac x&, phuong, dic khu va cac co quan, don vi ¢o lién quan.

- Thoi gian thuc hién: Nam 2026 va c4c nam tiép theo.

b) Cac S0, ban, nganh, Uy ban nhan dan cac x4, phuong, dic khu theo
ddi, kiém tra cong tac to chuc thi hanh phap luat vé tiép cong dan, khiéu nai, t6
cdo va ¢ cac co quan, td chuc, don vi thude pham vi quan 1y nha nudc ctua Sé,
ban, nganh, Uy ban nhan dan cac xa, phuong, dac khu.

- Co quan phéi hop: Cac co quan, to chire, don vi ¢6 lién quan.
- Thoi gian thyce hién: Nam 2026 va c4c nim tiép theo.
I11. KINH PHI THU'C HIEN

Kinh phi thyc hién Ké hoach nay duoc b tr tur ngan sach nha nudc trong
dur toan chi thuong xuyén hing nim va cac ngudn khac theo quy dinh ctia phap
luat. Cac co quan dugc phan cong chu tri thuc hién nhiém vu theo K& hoach nay
co trach nhiém lap ké hoach, du toan, quyét todn, quan 1y su dung va bao cao
cap c6 thim quyén phé duyét theo quy dinh ctia Luat Ngan sach nha nudc, Luét
Pau tu cong va phap luat c6 lién quan.

IV. TO CHUC THUC HIEN

1. Tha truéng cac co quan chuyén mon thudc Uy ban nhan dan thanh phd,
Thu truéng cac co quan Trung wong duge to chirc theo nganh doc dong trén dia
ban thanh phd, Chu tich Uy ban nhan dan xi, phuong, dic khu trong pham vi
quan 1y ctia nganh, dia phuong minh chi dong trién khai thue hién cac ndi dung
ciia Ké hoach ndy va xay dung Ké hoach chi tiét trién khai thi hanh Luat s
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136/2025/QH15 tai co quan, don vi, dia phuong minh; dinh ky, bao cao két qua
trién khai thuc hién vé Uy ban nhan dan thanh pho (qua Thanh tra thanh phd) dé
tong hop, bdo cdo Thanh tra Chinh phu va cac co quan Trung wong.

2. Thanh tra thanh phd theo ddi, dén déc viéc trién khai thyc hién cac
nhiém vu dugc néu trong Ké hoach nay dam bao tién do, chat luong; bao cdo Uy
ban nhan dan thanh pho két qua thuc hién.

3. So Tai chinh tham muu Uy ban nhan dan thanh phé bé tri dam bao kinh
phi dé trién khai thuc hién c6 hi¢u qua cac nd1 dung cua Ké hoach nay.

Trong qué trinh t6 chirc thuc hién Ké hoach, néu c6 khé khin, vudng mac,
deé nghi cac co quan, don vi, dia phuong kip thoi phan anh vé Uy ban nhan dan
thanh pho (qua Thanh tra thanh phd) dé duoc chi dao, huéng dan giai quyét./. | awe—

Noi nhin: KT. CHU TICH
- Thanh tra Chinh phu; PHO CHU TICH

-TT TU, TT HDND thanh phé; P N
- Chu tich, cac PCT UBND thanh phd; 7
- C4c co quan chuy@n mon thuéc UBND thanh phd; 7874
- Céc co quan Trung wong duoc to chirc theo (=] [
nganh doc dong trén dia ban thanh phé; \ \ o
- UBND céc x4, phuong, dic khu; W\ et
- Luu: VT, TTTP. N\

—
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