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Phu luc .
BOQ TIEU CHI CO SO LUU TRU DU LICH XANH PA NANG (DA NANG GREEN STAY)

(Ban hanh kém theo Quyét dinh sé /OD-UBND ngay  thang  nam 2026
cua Chu tich Uy ban nhan dan thanh pho Da Nang)
o Khyng dinh hlr('mg co sff luu 1‘21‘1'1 du lic!l xaqh TP pz‘l Ning; , Mic d§ Mire do Mire d9 Tai li¢u
Cdc tiéu chi trong Khung dinh huong nay mang tinh dinh huong, khuyéen khich £ £ £ tham
., , . A .o . g} s khuyén khuyén khuyén . , 2y X
cac co so luu tri du lich tw nguyén tham khdo va ap dung phu hop voi diéu kién ; ; ; Dinh huong Phuong | khio, ho
P \ g A , Sy s g . khich khich khich s R A
thuc te cua co s6; khong mang tinh bat budc va khong thay the cac quy dinh Chp 1 Cép 2 Cép 3 thire/ hanh dong trg
cua phap ludt hién hanh. (Cap 1) (Cap 2) (Cap 3) huéng
dan (*)
PHAN A | Hang muc Méi trudmg = 59 tiéu chi (30 Thuc hanh co ban)
S R . Pinh hwéng Phwong x
Al Keé hoach Quén ly Bén virng Trang thai thirc/ hanh dong Ho tr¢
Khuyén khich co s ¢c6 Ké hoach Quan 1y Bén viing (QLBV) Thyuc hanh | Thyc hanh | Thyc hanh
All . .. N .. A ; . \ X \
mang tinh dai han, phu hgp véi quy mo va pham vi hoat dong. co ban co ban co ban
Al2 K¢é hoach QLBV dang dugc trién khai va ap dung trong thyc té. Thuc hqanh Thuc hqanh Thue hqanh
co ban co ban co ban o L
- X H¢ thong Quan 1y Bén
Keé hoaph QLBV xem xét day du cac ndi dung: viing (cac sang kién)/ Ban mau
- cac V'Q}n d{: moi trudng, Tai liéu
A13 - cdc van d{: xa h(f)irve‘l van hoa, Thuc hanh | Thuc hanh | Thuc hanh
- - cac V'Q}n d{: kinh té Vé: chat luvong dich vy, co ban co ban co ban
- cac van dé nhén quyén,
- c&c van dé strc khoe va an toan.
A1l4 I’(e hoach QLBV d}IQ’C cong bo vadi khach trén trang web va/hodc Thuc h,anh Thuc h,anh Lien két téi trang web
ung dung clia co so. co ban co ban




Ké hoach QLBV dugc truyén dat t6i cac nhan su ¢6 trach nhiém Thuc hanh | Hinh anh / Chup man
A.l5 . . -
thuee thi. co ban hinh
A.l.6 K& hoach QLBYV duoc truyén dat to1 chu so hitru co so. Th}'m hanh | Hinh anh / Chup man
néang cao hinh
Bao cao Thuong nién - Ké hoach Hanh dong Hing nim Pinh huéne Phuon
A2 (cho ndm dau tién, bao ciao va ké hoach tam thoi cho giai Trang thai oA ng L awong Hb tro
. A A thire/ hanh dong :
doan 6 thang dwgc chap nhén) :
Co so 1ap bao co thuong nién néu 13 cac két qua vé phat trién Thye hanh | Thue hanh | Thue hanh o ‘ - o
A2l bén viing trong nam: hiéu qua su dung tai nguyén, mua sam bén , \ , Béo cao Thuong nién | Ban mau
co ban co ban co ban
virng, hoat dong vi cong dong, ky vong giam thiéu, .
A2 B:ao cdo Fhu’ong nién duoc f:hla s¢ voi khach hang trén trang web Thyce hqanh Thyce hqanh Lien két t6i trang web
va/hoac tng dung cua co so. co ban co ban
A2.3 B4o cao thudng nién duoc phd bién t6i toan thé nhan vién. Thyc hanh Thue l}anh Hinh anh / Chup man
co ban co ban hinh
A24 Béo c4o thudong nién duoc chia sé v6i cac nha cung cap. Th}'IC hanh |~ Hinh anh / Chup man
nang cao hinh
A25 thuyervl khich €0 50 c6 ke’hoacfl hanh dong phat trién bén vitng | Thuc banh Thyce }}anh Thyce }}anh Ké hoach Hanh dong | Ban miu
hang ndm do nhoém phu trach xay dung. co ban co ban co ban
A . . . . A . Pinh hwéng Phwong x
A3 Tuan thu cac quy dinh cta phap luat Trang thai thitc/ hanh dong Ho tro
\ P , A ax L Thuc hanh | Thuc hanh | Thuc hanh .4 , A
A3.1l Co so dugc cap Giay ching nhan dang ky kinh doanh. co ban co ban co ban Giay chirng nhan
Co s6 duge cip Gidy chimg nhan du diéu kién phong chay chira \ \ \ Gidy chtng nhan/ Bién
A3.2 chay (PCCC) va Bién ban kiém tra dinh ky ctia co quan chirc Thuc hanh Thue hanh Thue hanh ban kiém tra dinh ky
- co ban co ban co ban . B
nang cua co quan chirc nang
Co s& duoc chp Gidy chimg nhan dit didu kién vé an ninh, trat tv | Thuc hanh | Thuc hanh | Thuc hanh | G14Y chimg nhan/ Bién
A.3.3 T A LA 1iA . . o . , , ban kiém tra dinh ky
va Bién ban kiém tra dinh ky cua co quan chtic nang co ban co ban co ban . .
cua co quan chirc nang
Co s¢ thuc hién céc quy dinh vé vé sinh an toan thuc phém Thuc hanh | Thyc hanh | Thyc hanh lzhuc P anh/A Ta! Aheu Ve
A34 . AT A 1 \ \ \ tap huan nhan vién/ Bién
theo quy dinh phép luat hién hanh. co ban co ban co ban e 1R
ban ki€ém tra
A3 Co so :[huc I}len cac ‘ple‘n ph,ap b?o vé moi truong phu hop vo1 | Thuc }}anh Thuc hﬂanh Thuc hﬂanh Van ban, tai licu
hoat dong cua don vi va phdp luat hién hanh. co ban co ban co ban




Pinh huwéng Phuwong

A4 Dong gop cho diém dén Trang thai thirc/ hanh dong Ho tr¢
. n . o o A s 1k \ Dinh huéng Phuong
Khi ¢6 co hdi, co sd tich cyc tham gia vao cac hoat dong 1ap ke Thuc hanh , \ .
A4l R S S C g A X A thirc/ hanh dong tham
hoach va quan ly du lich bén viing tai diém dén. nang cao . A
gia cac cudc hop
Co s chii dong tim giai phap giam nhu cau van chuyén phat Thyc hanh | Thyc hanh | Chinh sach Giao thdng . x
AA4d?2 s R A s LD A A A~ Ban mau
sinh tir hoat dong van hanh ctia minh. nang cao nang cao Bén virng
X A w2 ALz % . 3 . Pinh huwéng Phuwong x
A5 Lé tan - Trai nghiém va gan két khach hang Trang thai thirc/ hanh dong Ho tr¢
NEUC d(',) ha}xlon% cua khich, bao EOTR Cae ,khla canh~1‘1en quan Thuc hanh | Thuc hanh | Khao sat voi cac cau . X
A5.1 dén phat trién bén viing, dugc khuyén khich theo doi thuong \ , s A o A~ Béan mau
xuyén co ban co ban hoi ve tinh bén viing
INY Caf: blcil.l phflp khflC phuc gqu thuc hién kip thoi khi ghi nhan ThAl.l’C hanh Cau héi cho déi ngii
phéan hoi hoac phat sinh van de. nang cao
A53 Co s6 cung cap cho khach thong tin, hudng dan vé cach tiét Thyc hanh | Thyc hanh | Thyc hanh Hinh anh chyp man
e kiém nang lugng trong thoi gian luu tra. co ban co ban co ban hinh
A5 4 Co s& cung cip cho khach thong tin, huéng dan vé cach tiét Thyc hanh | Thyc hanh | Thyc hanh Hinh anh chyp man
e kiém nudc. co ban co ban co ban hinh
Han ché sir dung chai nhya dung mét 1an trong phong. Co s \
L a1 , Y 11X SR . Thuc hanh \
A55 cung cap giai phap cho phép khach lay nude vao binh nudc ca nang cao Thyc hanh
nhan.
A5.6 U:u tién cung cap dd dAfmg ca nhan dung mot lan (ban chai ddnh Th}_rc hanh Thuc hanh
rang, lugc, dao cao rau, v.v.) theo nhu cau cua khéach. nang cao
A5.7 Q1A1y trinh lam thu tuc nhan phong dugc thuc hién khong ding Th}IC hanh Th}IC hanh Thye hanh
gilay. nang cao nang cao
A5.8 Q1A1y trinh lam thu tuc trd phong dugc thuc hién khéng dung Th}l:C hanh Th}l:C hanh Thye hanh
gidy. nang cao | nang cao
A5.9 COA Ny bq tr} thupg rac tai ché trong khudn vién dé khach c6 thé Th}l:C hanh Thye hanh
phan loai ric tai nguon. nang cao
Co s¢ cung cap thong tin vé van hoa dia phuong, lang nghé
A5 10 truyén thong, san pham va dich vu ban dia tai cac khu vuc cong Thuc hﬂanh Thuc hﬂanh Céng cu truyén thong
co ban co ban

cong va’hoac trong phong khach va/hoac trén ing dung cta co
sO.




\ £ , , , e Thuc hanh | Thyc hanh R A pa
A5.11 | Co so khuyen khich khach stir dung taxi di¢n. nang cao nang cao Cong cu truyen thong
A5.12 | Khuyén khich co s¢ c6 xe dap cho khach st dung. Trgicg }ézr(l)h Thyc hanh
<X . . . - Pinh hwéng Phwong x
A6 Tiép thi - Quang cao trung thuc ‘ Trang thai thirc/ hanh dong Ho tr¢
Ta‘g ca tai liéu quang c4o p7har’1 anh chlPh xdc V€ co's0 va cdc san Thyc hanh | Thue hanh | Thue hanh |
A6.1 pham, dich vy, bao gom ca cac cam két va ndi dung lién quan \ \ \ Ung dung/ Trang web
£ A LA co ban co ban co ban
den phat trién bén virng.
A2 Tfu li¢u quang l‘:>a va }ru;rlen ;Lhong kllong htra hen vuot qua kha Thyce hqanh Thyce hqanh Thyce hqanh Ung dung/ Trang web
nang thyc t€ ma co sd co6 thé cung cap. co ban co ban co ban
A X - A . Pinh hwéng Phwong x
A7 Xay dung va Co s¢ ha tang Trang thai thirc/ hanh dong Ho tr¢
Viée sur dung dat cua co 5o phu hop v6i quy hoach do thi, quy | 1y paon | Thye hanh | Thue hanh | Khao sét/ Thao luan/
ATl hoach nong thon va céc quy dinh phap luat hién hanh. \ . . .
co ban co ban co ban Tai liéu
Vice str dung dat cua co so phi hop v6i cdc quy dinh lién | e F e hanh | Thue hanh | Khiao st/ Thao luan/
AT7.2 quan dén khu vyuc bao ton, khu vuc nhay cdm va bao ton di \ \ \ e ren
san co ban co ban co ban Tai lidu
Cong tac quy hoach, lya chon dia diém, thiét lgé, Xﬁy dung, cai
A73 tao, van hanh va pha do cong trinh, co so ha tang déu xem xét Thuc hanh Khao sat/ Thao luan/
o strc chiu tai cua moi truong ty nhién va canh quan van héa xung nang cao Tai li¢u
quanh.
Céc hoat dong quy hoach, lya chon dia diém, thiét ke, xay dung, Thue hinh Khao sat/ Thao luan/
AT74 cdi tao, van hanh va pha do cong trinh bao dam duy tri tinh toan N Tai liéu
, e \  n \ o < . nang cao
ven cua moi truong tu nhién va canh quan van hoa xung quanh.
Cong tac quy hoach, lya chon dia diém, thiét ke, xay dung, cai \ Khao sat/ Thao luan/
A s A ; , Z. ; R Ay Thuc hanh e
A.75 tao, van hanh va pha do cong trinh st dung t61 da cac thong 1€ va A Tai liéu
AL 1t A \ 4 nang cao
vat liéu phu hop tai dia phuong.
Cong At ac quy h?aChf h{a CP on d}a dl,em’ thiet k & Xay d\u’n & cal Thyc hanh Khao sat/ Thao luan/
A.7.6 tao, van hanh va phéa d& cong trinh &p dung céc thyc hanh va vat A e qea
N S nang cao Tai liéu
li¢u bén viing.
A77 Ng}IOl st Qung xe 1an c6 thé tiép can cac ti¢n ich chinh va cac ThAuc hanh ThAuc hanh Thye hanh
phong nghi. nang cao nang cao
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A78 Eggrfe%zi;écﬁécr;ézg tiép can bang xe lan duoc cong bd 13 rang Trg';; }iréh Trg';; }iréh Lién két dén trang web
A8 Quyén sir dung dat, nwéc va quyén sé hiru tai san Trang thai Dltlllll:rgul’:)::lghl:ilg;?g Hb tro
AB1 Quyén su dung dat, nudc va quyén s& hiru tai san da duoc cép Thuc hanh | Thuc hanh | Thuc hanh Khao sat/ Thao luan/
o phép mot cach hgp phap co ban co ban co ban Tai liéu
Trong cac truong hop ap dung, quyén st dung dat, nudc va
A82 quyén sé hitu tai san dam béao ton trong day du quyén loi cua Thuc hanh | Thyc hanh | Thuc hanh Khao sat/ Thao luan/
e cong ddng dia phuong va cong dong ban dia, véi su dong thuan co ban co ban co ban Tai liéu
tu nguyén, dugc thong tin trudc va dua trén thong tin day du.
AB83 Viéc thu nhan quyén st dung dét, nude va tai san khong dan dén Thyc hanh Cau hoi cho doi ngii
o viéc cu dan phai tai dinh cu. nang cao ;
R S . Pinh hwéng Phwong x
A9 Bao ton di san van hoa Trang thai thitc/ hanh dong Ho tro
Khuyén khich co s6 ¢ cac hoat dong gop phan bao v¢, gin git Thue hanh | Thue hanh
A9.1 va phat huy cac di san, dia diém va truyén thong dia phuong c6 né.ng ca0 né.ng ca0 Hinh anh
gia tri lich su, khao ¢d, van hoa va tam linh.
Co so khong can tréd nguoi dan dia phuong ti€p cén cac tai san, \ \
A.9.2 dia diém va truyén thong c6 ¥ nghia lich str, khao cd, van hoa va Th}‘IC hanh Th}‘IC hanh Cau hoi cho doi ngii
tam linh. nang cao nang cao
. R A p X . Pinh hwéng Phwong x
A.10 Giam thiéu 6 nhiem Trang thai thirc/ hanh dong Ho tr¢
Co s¢ xay dung Ké hoach Quan ly O nhiém bao gom cac bién Thue hanh | Thuc hanh | Thuc hanh | Chinh sach Quan Iy O .
A.10.1 | phap nham giam thiéu t1eng on, anh sang, nudc thai, x61 mon, ba ba ba hil Béan mau
suy giam ting 6z6n, 6 nhiém khong khi, nguon nude va dat. coban coban coban nhiem
Co s6 thuc hién cac quy dinh vé dia dl;:m khong hut thudc 14
theo Ludt Phong, chong tac hai cia thuoc 14 va van ban hudng . . .
A.10.2 | dan thi hanh; truomg hop b tri khu vurc danh riéng cho ngudi Thc‘-gcb};‘l“h Tll‘-;"b};“h Tll‘-;"b};“h Thuc hanh/ Hinh anh
hat thuoce 14 thi khu vye nay dugce bo tri phut hop véi quy dinh
cua phap luat hién hanh.
Céc hoat dong va dich vu giai tri két thuc theo ding thoi gian Thue hanh | Thue hanh
A.10.3 | quy dinh cua dia phuong, tranh gay tiéng 6n va anh huong dén N N Thyc hanh
A nang cao nang cao

cOong dong xung quanh.




. . Pinh huwéng Phuwong x
All Da dang sinh hoc Trang thai thirc/ hanh dong Ho tr¢
Co s& hd tro va dong gop cho cong tac bao ton da dang sinh hoc X X
A111 | va/hoiic cac khu bao ton thién nhién, va/hodc céc khu vire co gi Tr%‘ff g{‘)h Tr%‘ff g{‘)h Hinh dnh
tri da dang sinh hoc cao. g g
Khuon vién va tai san ciia co sé dugce quan 1y theo hudng hd tro Thuc hanh N
All2 va gop phan bao ton da dang sinh hoc dia phuong. nang cao Hinh anh
A113 Cac tac QOng tiéu cuc dén hé sinh thai ty nhién duoc danh gia va Thuc hanh | Thuc hanh Thue hanh
T giam thiu toi da. nang cao | nhang cao i
A114 Khi hé sinh thai tu nhién bi xéo‘ tron, co so c6 cac dong gép bu Thuc hanh Pinh huéng Phuong
" dap cho cong tac quan ly, bao ton tuong ung. nang cao thirc/ hanh dong
Cac hoat dong lién quan dén viéc bét giit, nudi nhdt hoic giy
glong dong vat hoang da (neu c6) duogc thuc hién phu hop v&i | Thuc hanh | Thuc hanh | Thuc hanh . R
ALLS quy dinh ctia phap luat Viét Nam va cac diéu udc qudc té cd co ban co ban co ban Thye hanh/ Giay to
lién quan (néu co).
Viéc chiam soc, nudi dudng tat ca dong vat hoang da va gia stic Thue hanh
Al116 | lién quan den hoat dong ciia co s& déu tuan theo céc tiéu chudn naNna cao Thyc hanh
cao nhat vé phuc lgi dong vat. g
Co s6 cong khai cac dong gop cua minh cho cong tac bao ton Thyc hanh N A
AlL7 moi truong tu nhién va van hoa dia phuong. nang cao Truy cap thong tin
£ . . Pinh hwéng Phwong x
Al12 Keé hoach Quan ly Tham hoa Trang thai thirc/ hanh dong Ho tr¢
Co so xay dung va duy tri Ké hoach Quan ly Thién tai bang van ,
A12.1 ban. Thuc }}anh Thuc }}anh Ké hoaf:h Quan ly Ban miu
co ban co ban Tham hoa
A12.2 Co sd td chuc chuong trinh dao tao, huong din cho nhan vién vé Thuc hanh Hinh anh
T cac quy trinh an toan va tng pho trong tirng khu vuc cua co so. nang cao
Co s¢ thuong xuyén kiém tra, bao tri cac trang thiét bi tng pho Thue hanh
A.12.3 | tham hoa: thi€t bi chita chay, ngudn nudc duy phong, hé thong c'or ban Thuc hanh

béo chéy, v.v.




Co s& duy tri hoat dong dién tap so tan hang nim nham ning

A.12.4 | cao k¥ nang trng ph6 cua nhan sy va bdo dam an toan cho Thue hqanh Thue hqanh Hinh énh
. , co ban co ban
khach luu tra.
PHAN B | Ngudn nhan lyc va dao tao = 32 Tiéu chi (15 Thuc hanh co ban)
B.1 HS tro cong dong Trang thai Diﬁgg‘;ﬁiﬁlg%l;gng HO tro
511 | Khuyén khich co s co déng gop hd trg tai chinh cho cong ding Thuc hanh | Thuc hanh Ih{iqlfh‘j,y"t%% ; Ejgnbﬁn
- dia phuong. nang cao | nang cao & tic (MoU). op
Co s& phan b thoi gian va nguon nhan luc dé hd trg cong dong Thyuc hanh | Thuc hanh 1 e
B.1.2 dia phuong. co ban co ban Hinh anh/ Tai liéu
B.2 Tuyén dung dia phwong Trang thai D!tllllll;:/ul’loz:::lghl:i%l:gng Hb tro
B21 Co sd c6 ty 1€ nhan sy 1a ngudi Viét Nam tir 80% trd 1én. Thyc hanh | Thyc hanh Danh sach nhan vién
- co ban co ban
Co s0 c6 ty 1€ nhan sy 1a nguoi dia phuong (thude thanh phd Thue hanh | Thue hinh
B.2.2 | DaNéng) tr 60% tré lén. e han WC AN hanh sach nhan vién
nang cao nang cao
B23 | Cosd co 100% nhan sy 14 ngudi Viét Nam. T%‘;Z%Z%h Danh sach nhan vién
B.3 Phong chong boc 16t va quiy roi Trang thai D!tllllll;r/lll’:{::lghl:il:;gng Hb tro
Co s6 ¢6 chinh sach phong chong boc 16t va quay roi dudi moi '
hinh thirc, bao gém thuong mai, tinh duc hodc cac hinh thurc lgi \ \ . . . ,
B.3.1 dung/quay rdi khac. Chinh sach nay ap dung cho tit ca cac dbi Thyc hﬂanh Thyc hﬂanh Cthh saACh khoAng E)QC Ban mau
A . RGN ~ A A co ban co ban 16t, khong quay roi
tuong, !:)ao gom tré em,’thanh thiéu nién, phu nit, ngudi dan toc j
thiéu so va cac nhom yéu thé khac.
B.3.2 Chinh sach dang dugc trién khai va ap dung trong toan co so. Thuc hﬂanh Thue hﬂanh Tai liéu
co ban co ban
B.4 Co hdi binh dang Trang thai Dinh huong Phuong Hb trg

thirc/ hanh dong




Co s& bao dam co hoi viéc 1am binh dang, khong phén biét gidi

B.4.1 tinh, chung tdc, ton gido, khuyét tat hodc bat ky hinh thirc phan Thue }{anh Thue }%anh Thue }{anh Chinh S‘.'{C h Iihor]g phan Ban mau
Ca A L . co ban co ban co ban biét doi xur
biét doi xir nao khac.
Cor 56 bio dam c0 hi binh ding trong tuyén dung va bo nhiém Thu hanh | Chinh séch khang phan
B.4.2 vi tri quan ly, khong phén biét gidi tinh, chung tdc, ton gido, co ban biat déi xir
khuyét tat hoac cac hinh thirc phan biét doi xtr khac. ¥
A 1en A . Dinh hwéng Phwong x
B.5 Diéu kién lao dong Trang thai thitc/ hanh dong Ho tro
B51 TaAt ca nhan sy déu c6 hop dong lao dong theo quy dinh ctia phap | Thuc hqanh Thyce hqanh Thyce hqanh Hop déng lao dong
luat co ban co ban co ban
\ \ . Dinh huéng Phuong
B.5.2 Tét ca nhan sy déu duoc nghi phép nam c6 hudng luong. Thyc banh Thyc hanh Thyc hanh thtrc/ hanh dong vé nghi
co ban co ban co ban C
phép c6 luong
Tat ca nhan sy duoc tham gia danh gia hing nim vé hiéu qua Thyc hanh | Thyc hanh . o A i
B.5.3 N A o ok A A DPanh gia cua nhan vién
cong viéc, vi tri va nguyén vong thang tién. nang cao nang cao
Tat ca nhan su dugc tra lvong cao hon murc luong toi thi€u hién Thuc hanh ,
B.5.4 h3 A Béng luong
anh. nang cao
B.6 Khéng giy anh hwéng tiéu cwe dén cong dong dia phwrong Trang thai Dinh huéng Phuong Hb trg
’ thirc/ hanh dong :
Hoat dong cua co s6 khong lam anh hudng tiéu cuc den kha Thye hanh | Thue hanh | Thyc hanh ‘
B.6.1 nang cung cép thuc phdm, nude va nang luong thiét yéu cho \ \ \ Thyc hanh
co ban co ban co ban
cong dong lan cén.
Hoat dong cua co s khong lam anh hudng tiéu cuc dén kha \
< £ 1 £ 8 oa s Y R A R Thuc hanh .
B.6.2 nang cung cap dich vu y t€ va v¢ sinh co ban cho cong dong lan co ban Thyc hanh
can.
B63 Hoat dong cua co s6 khong gay bat 1gi cho sinh ké ctia nguoi Thyc hﬂanh Thye hanh
dan dia phuong, bao gdm viéc sir dung dat va tai nguyén nudc. co ban
B6.4 chat dQ}’lg cAua CGASO’ khong gay bét loi cho viéc di lai va giao Th}rc hanh Th}rc hanh Thye hanh
thong ctia cong dong. nang cao nang cao
B6.5 HO"c.l'E dqng cua o SO khong gy bat lgi dén khé nang ti€p can Th}rc hanh Thye hanh
nha ¢ cia nguoi dan dia phuong. nang cao




Pinh huwéng Phuong

B.7 Gan két nhan vién va dao tao Trang thai thirc/ hanh dong Ho tr¢
Co s6 ¢o to chirc dao tao vé tiét kiém nude cho nhan sy héng Thuc hanh | Thyc hanh | Thyc hanh NQI, dung d?f) tao, Danh
B.7.1 < \ \ \ sach nguoi tham du
nam. co ban co ban co ban oA
duoc ky tén
Co s ¢6 to chire dao tao vé tiét kiém nudc cho nhan sy tir hai Thuyc hanh NQI, dung d?.o tao, Danh
B.7.2 1A < A sach nguoi tham du
dot trd 1én trong nam. nang cao A
duoc ky tén
Co s t6 chire dao tao vé tiét kiém nang luong cho nhén sy Thuc hanh | Thyc hanh | Thyc hanh NQI, dung d?f) tao, Danh
B.7.3 N < , \ \ sach nguoi tham du
hang nam. co ban co ban co ban ;oA
duoc ky tén
Co s0 ¢6 to chirc do tao vé tiét kiém nang lugng cho nhan su Thuyc hanh NQI, dung d?f) tao, Danh
B.7.4 N 1A < A sach nguoi tham du
tir hai dot tré 1én trong nam. nang cao A
duogc ky tén
Co s& ¢6 td chuc dao tao vé quan ly chét thai cho nhan sy Thuc hanh | Thuc hanh | Thuc hanh NQI, dung d?p tao, Danh
B.7.5 N < . \ \ sach nguoi tham du
hang nam. co ban co ban co ban ;oA
duogc ky tén
Co s0 ¢6 t chirc dao tao vé quan 1y chét thai cho nhan su tir Thyc hanh NQI, dung d?p tao, Danh
B.7.6 . 1A < A sach nguoi tham du
hai dot tr¢ 1én trong ndm. nang cao s o
duoc ky tén
Co s& ¢6 td chure dao tao vé quan ly chét thai thuc phém cho Thyc hanh | Thuc hanh NQI, dung d?? tao, Danh
B.7.7 A N < . , sach nguoi tham du
nhan sy hang nam. co ban co ban

duoc ky tén
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Noi dung dao tao, Danh

Co s6 ¢6 to chirc dao tao vé quan 1y chit thai thyc phim cho Thyc hanh . o
B.7.8 A o A < A sach nguoi tham du
nhan su tur hai dot trd 1€n trong nam. nang cao oA
duoc ky tén
NEPTIR . ~ 1 T LA ~ A Thll'Chél.l’lh A TPV
B.7.9 Tai liéu dao tao dugc luu trit va san ¢é trén kénh ndi bo. nang cao Lién ket dén trang web
Nhan sy cua co so tham gia gioi thi€u, chia sé vé cac khai niém .
A~ i .o AN S . Thuc hanh s
B.7.10 | bén viing (hiéu qua nang lugng, quan 1y chat thai...) tai cac A Hinh anh
\ \ . < Y . e nang cao
truong hoc, truong dai hoc hodc co s¢ gido duc tai dia phuong.
KNhuyenrlfhchh €0 50 cd nhom [A)hu t’rach Acon{;'tac Phat trién beP Thyc hanh | Thue hanh | Thue hanh L o
B.7.11 | viing, voi m{t nhan vién chuyén trach vé moi truong dugc chi N R A So d6 to chure/ Van ban
dinh. nang cao nang cao | nang cao
B712 Ntlom Phu trach cong taf: phflt tr}en bén vimg th d}nh ky dé Th}rc hanh Th}rc hanh Bién bin cudc hop
thdo luan, trao doi va thuc day cac hoat dong bén viing. nang cao nang cao
B.713 Kh}lyel} kl}lch co s0O ¢d bién/bang nhac nhd nhan sy tiet ki€ém Th}l’c hanh ThAl.l’C hanh Hinh anh
nudc va nang luong. nang cao | Nhang cao
B.7.14 C(z SO 1'<11uye'r'1 kh}ch n%lan su su dung cac phuong tién giao thong Th}l’c hanh Chinh séch Ban miu
than thién véi moi truong. nang cao
Phin C | Mua sim xanh = 33 Tiéu chi (8 Thuc hanh co ban)
X . CChi . Z . Pinh huwéng Phwong x
Cl1 Mua hang dia phuong - Chinh sach mua sam xanh Trang thai thirc/ hanh dong Ho tr¢
Khuyén khich co s& ¢6 chinh sdch mua sdm xanh, ap dung cho Thuc hanh | Thuc hanh | Thuc hanh Chinh sach mua sdm , x
Cl1 2 1A RN , \ \ Ban mau
ca hang hoa va dich vu. co ban co ban co ban xanh
Khuyén khich co s ¢ chinh sach giam thiéu sb luong va khbi Thuc hanh | Thuc hanh | Chinh sach t6i thiéuhoa | .,  x
C.l1l2 < A A N Ban mau
luong bao bi. nang cao | nang cao bao bi
C.13 | Co s&wu tién mua cic sin phém c6 chimg nhan sinh thai. Thuc hanh | Thye hanh |-y, 4o o iy
nang cao nang cao
Cl4 Thuc phém dugc uu tién mua tr nha cung cép dia phuong. Th}‘m hanh Th}rc hanh Th}'rc hanh | Danh ;Sach cac nha cung
nang cao nang cao nang cao cap dia phuong




11

St dung gidy dugc chimg nhan FSC, PEFC hodc Nhin xanh

Thuc hanh

Thuc hanh

C.15 Viét Nam nang cao nang cao Hinh anh bao bi c6 logo
St dung gidy vé sinh duoc ching nhan FSC, PEFC hoac Nhan Thuc hanh N <
c.16 xanh Viét Nam hodc dugc 1am tir gidy tai ché. nang cao Hinh anh bao bi ¢6 logo
Khian giéy, khan tay dugc chung nhan FSC hoac PEFC hoac Thuc hanh 1 .
C.17 Nhin xanh Viét Nam hodc duoc 1am tir gidy tai ché. néang cao Hinh anh bao bi ¢6 logo
L. , . N , . X ThlIC hanh Y . X
C.18 Tai dung rac dugc lam tur nhya tai che. nang cao Chi tiet nha cung cap
C.19 Co s& mua sam cac thiét bj tiét kiém nang lugng (tivi, tu lanh, ta Thyc hanh Logo/
- dong, may rua chén, may giat va may say, ti lanh minibar, v.v.). nang cao Thyc hanh
C.1.10 | Co sé mua cac loai chét tay rira than thién voi méi trudng. Tr?g;; }:g;h Thyc hanh
C111 Cg sor~muéa cac vat dung tién nghi than thién véi moi truong (dau Th}rc hanh Thye hanh
201, slra tam, v.v.). nang cao
Phong nghi st dung chai/binh chiét dung tich 6n thay cho cdc | o /s nh | Thyc hanh | Thuc hanh | ... ‘
C.1.12 | san pham dung mot l1an (stra tam, dau goi, dau xa, kem dudng R R A Hinh anh/ Thyc hanh
da). nang cao nang cao | nang cao
4 n AL o S . Dinh huéng Phuong x
C.2 Ung ho doanh nghiép va san pham dia phwong Trang thai thirc/ hanh dong HO trg
C21 San ph?lfr.l d;i phuong d’uqc bay :ban tai ctra hang cua co so va ThAuc hanh Thﬂuc hanh | Thyc }}anh Hinh anh/ Thue hanh
duoc gioi thi¢u trong cac hoat dong phuc vu khach. nang cao nang cao co ban
Co s6 16ng ghép cac yéu to van hoa dia phuong mot cach chan \ \
C.22 thuce, ca truyen thong va duong dai, vao van hanh va/hoac thiét Th}_rc hanh Th}_rc hanh Hinh anh/ Thyc hanh
nang cao nang cao
ké, trang tri, 4m thuc.
C23 Co sd ton trong va bao v¢ quyen so hiru tri tu¢ cua cong dong Thyc hanh Thyc hanh/
- dia phuong. nang cao Tai liéu
Cco4 DO’aIlh nghlepﬁdla phuong c6 co hdi ban san pham truc ti€p cho Th}l:C hanh Hinh anh/ Thuc hanh
khéch tai co s0. nang cao
C25 Nhac si hoic vii cong dia phuong c6 co hdi dugc moi biéu dién Thuc hanh Hinh anh/Thyc
- tai co so. nang cao hanh/Tai liéu
A Al Y . Pinh hwéng Phwong x
C3 Hién vét lich sir va khio co Trang thai y Ho trg

thirc/ hanh dong
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Viéc mua ban hodc giao dich hién vat lich st va khao c6 tuan

C3.1 thu quy dinh cua phap luat Viét Nam va céc diéu uéc quéc té Thyc hﬁanh Thyc hqanh Thuc hqanh Thuc hanh
A £ s co ban co ban co ban
c6 lién quan (néu o).
Viéc trung bay hién vat lich st va khdo c6 dugc thuc hién phu Thyc hanh | Thyc hanh | Thyc hanh ‘
C.3.2 | hop v6i quy dinh cua phap luat Viét Nam va cac diéu udc \ \ \ Thyc hanh
co ban co ban co ban
qudc té 6 lién quan ma Viét Nam 13 thanh vién (néu c6).
R P . Pinh huwéng Phuwong x
C4 Quan ly chat thai Trang thai thitc/ hanh dong Ho tro
ca1 CNa_c lf)al che,tt thai khac nhau dugc xac dinh, phan loai va theo Thuc hqanh Thuc hqanh Hb so theo di chét thai | Ban mau
déi hang thang. co ban co ban
C49 CO; SO toheoAdm chi 50 hi¢u suat chat thai hang thang, tinh theo kg ThAl.l’C hanh ThAl.l’C hanh Tinh toan Ban miu
chat thai/dém luu tra. nang cao nang cao
. . . .2 LTSI 8 Thuc hanh | Thyc hanh .
C.43 Co s¢ dat ra ky vong giam thi€u chat thai hang nam. nang cao nang cao Ky vong
C.44 | Mot phin rc thai duoc téi ché. Thuc hanh | Thuc hanh | Thue hanh | oy e e hanh
nang cao nang cao nang cao
CA45 Vi¢e xtr Iy chat thai con lai khong gay anh hudng xau dén nguoi Thyc hanh Hinh anh/Thyc
o dan dia phuong hodc moi trudng. nang cao | hanh/Thong tin khao sat
CA46 C’o bleI:l/ban h}I'O’ng dan d¢ nhan sy nhan biét va phan loai diing Th}_rc hanh Hinh anh/Thue hanh
cac loai chat thai. . nang cao
ca7 Cor‘sor’ bo tri thung rac phan loai riéng biét dé khach c6 theé phan ThAuc hanh Hinh anh/Thue hanh
loai rac. nang cao
C48 Kl;ll ce‘u taE) hodc nang cap, co s& quyén gop hodc ban lai do ndi ThAuc hanh Hinh anh
that con st dung dugc. nang cao
Chét thai thyc phdm dugc chuyén cho nong ho dia phuong lam Thuc hanh | Thyc hanh 1 s
C.4.9 L . \ A 1 Sy R A Hinh anh
thirc an gia suc hodc str dung lam phan bon, khi phu hop. nang cao nang cao
Co sé giam thiéu toi da nhua dung mot lan, bao gém hop dung \ \ \
N ., A A A Thuc hanh | Thuc hanh | Thuc hanh .
C.4.10 | do mang di, goi gia vi, mit, bo va bao bi cua cac vat dung ti€n R R R Thuc hanh
nghi. nang cao nang cao | nang cao
C5 Ho4 chit doc hai - Kho lwu trir Trang thai Bgn13 hu’o"ng Pl}\u’(mg Hb tro
o : thire/ hanh dong :
C51 Co s¢ giam thiéu viée st dung cac hoa chat doc hai, bao gom Thyc hanh | Thyc hanh Thue hanh
e thudc trur su, son, chat khir trung ho boi va chat tay rura. co ban co ban j
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Khi c6 thé, cac hoa chat doc hai duoc thay thé béng cac san
pham sinh thai hodc dugc san xuat véi quy trinh it doc hai.

C52 | MSDS (Material Data Safety Sheet) 1a Bang chi din an toan hoa Thyc hinh MSDS
e < ) r X \ X 5 5 N 1s Nnang cao
chat,’ van ban hudng ’dan an toan vé su dung, bado quan va xu ly
sur c0 doi véi hoa chat.
C5.3 Khu vire/kho luu trir hoa chit dwge danh ddu nhan dién rd rang. Thuc }{anh Thyc hqanh Hinh anh /Thuc hanh
co ban co ban
C5.4 Khu vyc/kho luu trit hoa chit dugc trang bi bién phap chong tran Thyc hqanh Hinh nh /Thue hanh
d6, hé thdng thong gié va ngudn nudc phyc vu tng pho su cb. co ban
PHAN D | Bao tri =52 Tiéu chi (16 Thuc hanh co ban)
2 yeren .2 . (41 as . Dinh huéng Phuong x
D.1. Tong hop tai li€u - Giam thiéu phat thai Carbon Trang thai thirc/ hanh dong Ho tr¢
Co, s& c6 ke 1’102.1(':{1 ba‘o En ph,o ng ng}Ia Ch? tat ca Ehlet bi, ddc bie':t Thuyc hanh | Thuc hanh | K& hoach bao tri phong , X
D.1.1 chu trong phat hi¢n ro ri (phong khach, ho boi, bép, khu vuc hau \ , \ Ban mau
cin). co ban co ban nglra
 am s s , A L. , Thuc hanh A , x
D.1.2 Co s da xac dinh dugc cac nguodn phat thai CO2 khac nhau. hang cao Nguon nang luong Ban mau
D13 C‘o Ny tmh'toan luong phat thai CO2 tuong duong cho Pham vi 1 Thuc hqanh Tinh todn CO2-e Ban miu
va Pham vi 2. co ban
D14 Khuyén khich co s& ¢ ké hoach hanh dong 3 nam nhim giam Thuc hanh Ké hoach hénh dong Ban mi
- luong khi thai CO2 tuong duong. nang cao giam thiéu CO2-e .
D15 Co sé tham gia cac chuong trinh bu trir lwgng khi thai CO2 ThAuc hanh Gidy ching nhan
tuong duong. nang cao
I SR . Pinh hwéng Phwong x
D.2. Tiet kiém nang lwong Trang thai thirc/ hanh dong Ho tro
D.2.1 | Mic tidu thu ning luong duge theo ddi hang thang. Thyc hanh | Thuc hanh | Thuc hanh | = Ho sotheo doinang | gy 2
co ban co ban co ban luong
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D.2.2 | Mit tiéu thu nang luong dugc theo doi hang ngay. Thuc hanh | Thyc hanh
nang cao | nang cao
D23 Muc ti€u thu nang lugng duoc so sanh véi cac thang trudc va Thyc hanh | Thyc hanh
- cung ky nam trudc. nang cao | nang cao
D24 Co so tfleo doi le11 s0 hiéu suat nang luwgng hang thang, tinh theo Th}rc hanh Th}rc hanh Tinh toan Ban mau
kWh/dém luu trt1. nang cao nang cao
D.2.5 Co so dat ky vong giam muc ti€u thu nang lugng trong nam. Th}'m hanh Th}'m hanh Ky vong
néng cao | nang cao
D.2.6 Co s6 ap dung chinh sach giam chiéu sang vao ban dém. ThAu’c hanh | Chinh sac,h giam dnh Ban mau
nang cao sang
D27 Co sé duy tri viéc kiém tra nhiét do ti lanh va td dong theo Thuc hanh Theo dbi
o tan suat phu hop (khuyén nghi toi thiéu 02 lan/ngay). nang cao
D28 Thiqét 1ap nhi¢t d6 dicu hf)a mac dinh trong phong & rnﬁ:c to1 Thuc hanh | Thuc hanh Thue hanh
o thi€u 24 d9, Khach c6 thé tuy chinh nhiét do theo nhu cau. nang cao | nang cao i
D29 Co hé thqong tu dong tat diéu hoa khi ctra s6 hodc ctra ra vao ThAl.l’C hanh Thye hanh
dugc mo. nang cao
D.2.10 | Phong nghi duoc trang bi hé théng khoa thé ti. Th}'IC hanh Hinh anh
nang cao
D.2.41 | Chi céip mét thé chia khéa khi chi c6 mot khach luu tr. T;;‘;‘; }g;h Thue hanh
D.2.12 | Hé thong chiéu sang ngoai troi duge diéu khién bang bo hen gid. Trglf]cglglgh Thyc hanh
Co so dat ty 1€ tu 50% ) luong bong den st dung cong nghé | Thuc hanh | Thuc hanh | Thyc hanh
D.2.13 . . .
LED co ban co ban co ban
, 1A o/ X , ~ ~ = x ; N
D214 Co s¢ dat ty 1€ tir 75% s6 lugng bong den su dung cong nghé Th}.IC hanh Th}.IC hanh Theo ddi anh séng Ban miu
LED nang cao nang cao
D215 Co s¢ dat ty 1€ tir 100% s6 lugng bong deén sir dung cong nghé Thyc hanh | Thyc hanh
o LED nang cao | nang cao
D.2.16 | Cam bién chuyén dong duoc 1dp dit tai nha vé sinh cong cong. Tnlg-;‘; }g;h Thue hanh
D217 Ckam bién chuyén dong duoc lap dat tai hanh lang khu vuc hau ThAuc hanh Thye hanh
can. nang cao
Co s duy tri viéc vé€ sinh bd loc diéu hoa theo dinh ky (06 Thuc hanh | Thuc hanh | Ké hoach bao tri phong . X
D.2.18 , X A A \ Ban mau
thang/lan). nang cao | nhang cao ngua




15

D219 Co so c}uy tri viéc vé sinh dan lanh diéu hoa theo dinh ky (06 Thuc hanh
o thang/lan). nang cao
D.2.20 S}”r dun}g minibar :[iét kiéAm Sﬁén, khuyén khich khong st dung Th}rc hanh Thyc hanh
san pham nhya dung mét lan. nang cao
D.2.21 | Co s¢ chu dong tang cuong st dung nang lugng tai tao. Trgl':%}g%h Cau hoi cho doi ngi
K1 en , . Pinh hwéng Phwong x
D.3. Tiet kiém nwéc Trang thai thitc/ hanh dong Ho tro
D.3.1 Luong nudc tiéu thu dugc theo ddi hang thang. Thuc banh Thuc hqanh Thyc hqanh
co ban co ban co ban
D.3.2 | Luong nuéc tiéu thu duoc theo ddi hang ngay. Thyc hanh | Thye hanh |y o theo d6i nuée | Ban mau
Nnang cao Nang cao
D33 Luong nudc tiéu thy duge so sanh véi cac thang trude va cung Thuc hanh | Thuc hanh
" ky nam trudc. nang cao | nhang cao
D34 Co 50 ther doi chlrso hi¢u suat str dung nudc hang thang, tinh Th}rc hanh Th}rc hanh Tinh toan Ban miu
theo lit/dém luu tra. nang cao nang cao
D.3.5 Co s¢ dat ky vong giam lugng nudce ti€u thy trong nam. Th}'IC hanh Th}'IC hanh Ky vong
Nnang cao nang cao
D.3.6 Co s6 xac dinh 1& cac ngudn cung cap nude khac nhau. Thuc hqanh Thue }}anh Thuc I}anh Cau hoi cho d6i ngii
co ban co ban co ban
Str dung ngudn nudc bén virng va khong gy anh hudong bét loi Thuc hanh | Thyc hanh | Thyuc hanh .
D.3.7 O X At s , \ \ Thuc hanh
dén dong chady mdi truong. co ban co ban co ban
D38 Co sé lap dgt cong to phu dé theo doi lugng nudc ti€u thuy tai cac ThAuc hanh ThAuc hanh 15 so theo ddi nude
khu vuc khac nhau. nang cao nang cao
D.3.9 Corso cvo tat c’a b(ir} ckau duvqc’ lap h¢ thong xa kép voi lugng ThAL_rc hanh ThAL_rc hanh Thye hanh
nuoc xa 6/3 it moi lan hoac it hon. nang cao nang cao
D.3.10 I?huyf:n khich tat ca voi sen trong co s¢ c6 luu lugng nude <9 ThAuc hanh ThAuc hanh Thye hanh
lit/phat. nang cao nang cao
D311 I?huyf:n khich tat ca voi nudc trong co s¢ ¢6 luu luong nude < 6 ThAuc hanh Thye hanh
lit/phat. nang cao
D.3.12 Kbuygrg khich tat ca voi nudc tai nha vé sinh cong cong duoc lap Th}l:C hanh Thye hanh
cam bién. nang cao
D313 Khuyén khich tat ca bon ti€u tai nha v¢ sinh cong cong dugc lap Thuc hanh Thye hanh

cam bién.

nang cao
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Pinh huwéng Phuwong

D.4. H? boi ’ Trang thai thirc/ hanh dong Ho tr¢
D41 H;O boi dugc bao tri theo dung khuyén nghi cta cac nha cung Th}rc hanh Thye hanh/Tai liu
cap. nang cao
D.4.2 P{oa ch’at hcz b0’1’ duoc luu trit trong phong co6 thong gid, co6 bién Thuc }{anh Thuc }{anh Thye hanh
canh béo trén cura. co ban co ban
D43 Clo duqc luu trir tach bi€t voi cac hoa chat khac (nhu axit Thuc hﬂanh Thye hanh
clohydric). co ban
D44 Co Ry iipAdung cac giai phap thay thé clo cho ho boi nhu ion hoa ThAl.l’C hanh Thye hanh
muoi, 6zon. nang cao
DAS NAhar'l su 3411’ ly (leo thuc havnh co ban’ su d}mg iiay du thiet bi bao Thuc banh Thuc hqanh Thuc hqanh Thye hanh/Hinh anh
hd ca nhan (khau trang, gang tay, kinh bao hg). co ban co ban co ban
. - . Dinh huéng Phuong x
D.5. Nudc thai Trang thai thirc/ hanh dong Ho tr¢
Nudc thai duoc xur Iy hiéu qua theo tiéu chuén Viét Nam, khong | Thuc hanh | Thyc hanh | Thyc hanh \
D.5.1 A \ P SN A . AV , X \ Thuc hanh
gdy anh huong xau dén cong dong dia phuong va moi truong. co ban co ban co ban
D52 NAu’oc thai sau xtr ly dugc tai sit dung dé xa bon cau hoac tudi ThAu’c hanh Thye hanh
cay. nang cao
Nuo:ci thalA sau xur ly‘du(_)’c klle.m nghchm dinh lfy b(n‘ phong .'[hl Thue hanh | Thye hanh
D.5.3 nghiém ddc lap, phu hgp véi quy moé hoat dong va quy dinh . \
; 1A T A Tea co ban co ban
cua phép luat hién hanh.
. Ay 3 Alten . . Pinh huwéng Phwong x
D.6. Héa chat va vat li€éu nguy hai Trang thai thirc/ hanh dong Ho tr¢
Co s0 1ap danh muc tat ca chat nguy hai (hoa chét, vat liéu nguy | Thuyc hanh | Thyc hanh | Thyc hanh Danh sach cac san , x
D.6.1 S, AR . , X X 2 . Ban mau
hai, bong deén, pin, hép muc in, v.v.). co ban co ban co ban pham nguy hai
D.6.2 thu vie ,lu'u :cru vaxu ly ‘hoa cha’t. dl‘l'Q'C trfmg b}Aday du thiét bi ThAuc hanh Thye hanh
bao hd ca nhan (PPE) phu hop voi tung cong viéc. nang cao
D.6.3 Co huo;ng da}n bang van ban ve€ quy trinh g pho khan cap lién Thyce h“anh Thue hanh
quan dén chat nguy hai cho nhan su. co ban
D.7. Nha xuéng sira chira Trang thai Dinh huong Phuong | 1y trg

thirc/ hanh dong
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Cac xudng (n€u c6) dugc bao tri tot, diéu kién lam viéc an toan.

Thuc hanh

Thuc hanh

Thuc hanh

D.7.1 co ban co ban co ban Thyc hanh
f}g(é)‘glgviuqc trang bi thi€t bi bao ho ca nhan phu hgp voi tung Thye hanh | Thyc hanh e b
D.7.2 j o co ban co ban iy Hinh énh
co ban
PHAN E | Don phong va giit 1a = 10 Tiéu chi (2 Thuc hanh co bén)
‘e Dinh huéng Phuong x
7 Trang thai thirc/ hanh dong | 1O ¢
Cf) quy trl'nh (}’e n‘llan vién bgf)ng pvhong ’thong bao ?ho bd phan Thye hanh | Thyc hanh o .
E.l bao tri khi phat hi¢n su c¢6 dién hodc nude trong phong dang \ \ Thao luan/Quy trinh
dom. co ban co ban
E.2 Co s6 trién khai chuong trinh tai sir dung khan tim. Th}rc hanh Th}‘l’c hanh Th}‘l’c hanh Thyc hanh
nang cao nang cao nang cao
Y a2 ) . e e Thuc hanh | Thuc hanh | Thuc hanh .
E.3 Co s0 trién khai chuong trinh tai sir dung ga trai givong. nang cao nang cao nang cao Thyc hanh
Co s6 theo ddi chi sb hiéu sudt giat 1a hang thang, tinh theo kg Thyc hanh | Thyc hanh £ 1in
E4 NN , A A So liéu
do giat/dém luu tra. nang cao nang cao
E5 Nhan vién budng phong dugc dao tao dé giam thiéu lugng nudc Thyc hanh | Khao sat nhan vién/ Tai
' st dung khi don phong. nang cao lidu
E6 Co S0 ap dl;mig cac giai phap v¢ sinh bé mat thay thé hoa chat, ThAuc hanh Thye hanh/ Hinh anh
nhu giam, 6zo6n. nang cao
E7 Ga trai givong va khan tim da qua sir dung duoc tai ché thanh Thyc hanh Thue hanh
' tham hodc dung cho cac muc dich phu hop khac. nang cao j
Es Dﬁo gidt cua nhan vién hodc khach dugc giao trong tui c6 the tai ThAuc hanh ThAuc hanh Thye hanh
st dung. nang cao | nang cao
Khu vyc pha trén hoa chit ctia bo phan budng phong dugc trang | Thyc hanh | Thyc hanh | Thyc hanh \
E.9 , , \ Thuc hanh
bi hé thong cip nude, thoat nudce va thong gié truc tiép. co ban co ban co ban
Co s6 cung cap thuc hanh nang cao cho khach khong sir dung Thyc hanh | Quy trinh tir chéi don X
E.10 . \ 2 14 5 , 2 A . Ban mau
dich vu don phong dé nhan phan thudéng hodc giam gia. nang cao phong
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PHAN G | Lam vuon = 9 Tiéu chi (1 Thye hanh co bén)
e Pinh hwéng Phwong x
Trang thai thirc/ hanh dong Ho trg

Co s& lap dat h¢ thong tudi tiéu tiét kiém nude (tudi nho giot, Thue hanh | Thyc hanh \

G.1 AN TN 4R er1 1m , R R Thuc hanh
phun mua cé kiém soat) dé tranh 1ang phi. nang cao nang cao

G2 Cq SO 51’1' dung cay trong va loai dat chiu han d€ giam nhu cau ThAl_IC hanh Thye hanh
tuo1 nuoc. nang cao
Lich tu6i nudc duoc bd tri vao sang sém hodc chiéu mudn dé Thyc hanh .

G.3 C, Co \ , . r: g - A Thuc hanh
giam bay hoi, trir truong hop st dung nude thai da qua xur ly. nang cao

G4 ny S0 sUr flung nudc mua hodc nude thai da qua xu 1y cho tudi ThAl.l’C hanh Thye hanh
tiéu khi co the. ‘ nang cao

G5 Cq Sf)’ trleg khai cac bién phdp ngan chan va kiém soat loai ngoai Th}rc hanh Th}rc hanh Thye hanh
lai xam hai. nang cao nang cao

G6 Cay ban dia dugc uu tién st dung trong canh quan va phuc hoi Thuc hanh | Thuc hanh | Thuc hanh Thue hanh

' sinh thai, dac biét tai cac khu vuc c¢6 canh quan ty nhién. co ban co ban co ban ;

Co s uu tién st dung cac bién phap kiém soat mudi than thién

G.7 vo1 moi truong thay cho phwong phap phun suong hodc xit hoa Thyc hanh Thue hanh

' chat, khi phu hop véi diéu kién thyc té va yéu cau phong, chong nang cao :

dich bénh.
Co s6 st dung phan bén hitu co (phéan 1, phan chuong) thay cho Thyc hanh | Thyc hanh \

G.8 A 11 A A Thuyc hanh
phan bon hoa hoc. nang cao nang cao

G.9 CorA SO t}*len kha.l,\h¢ thong u phan dé bién chat thai hitu co thanh ThAuc hanh Thye hanh
phan bon tu nhién. nang cao

PHAN H | Khu vuc bép va nha hang = 15 Tiéu chi (2 Thwc hanh co ban)
. Dinh huéng Phuong x
‘ ’ , Trang thai thirc/ hanh dong Ho tr¢

béu bép va bo phan bep ap dung cac nguyén tac cia HACCP Thue hanh | Thue hanh | Thyc hanh S

H.1 hoac hé thong quan ly an toan thyc pham tuong duong trong \ \ \ Béo cao dao tao

co ban co ban co ban

qué trinh ché bién thyc pham.
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Co s¢ khong tham gia hoac hd tro cc hoat dong khai thac, tiéu

H.2 thy, trung bay, mua ban hodc giao dich céc loai c6 nguy co Thyc hﬁanh Thyc hqanh Thuc hqanh Thuc don
A , . \ . R . co ban co ban co ban
tuyét chung, trir truong hop dugc phap luat cho phép.
A . . \ A \ 2 Thuc hanh | Thuc hanh A g a e
H.3 Nhan sy thuong xuyén dugc dao tao vé an toan thuc pham. R R Cau hoi cho d6i ngii
nang cao nang cao
H.4 Thuc [:ham daﬂ qua cheé bién bao quan lanh déu dugc dan nhan de ThAl_IC hanh Hinh anh
theo doi han st dung. nang cao
H5 | May rita bét chi van hanh khi da xép diy gi4/bé bat dia. Thyc hanh | Thyc hanh Thuc hanh
Nnang cao Nang cao
H6 ]%at dia bE‘lil duqrc' ngam tr,ong l?on nudc trudce khi rua, thay vi xit ThAl.l’C hanh Thye hanh
rira tryc tiep dudi voi nudc chay. nang cao
H.7 Co so SO VE)I nude khong chaAm (tw dong hodc ban dap chan) Th}rc hanh Thye hanh
duogc lap dat trong khu vuc bép. nang cao
H.8 | Bo phan bép trién khai hé théng theo dai chét thi thuc phim. Thuc hanh | Thuc hanh | Theo doi chat thai thue | g,z
nang cao | nhang cao pham
H.9 C? 56 ap dung cac bién phap giam thi€u chat thai thyc pham va ThAl.l’C hanh Thye hanh
do an thura. nang cao
H.10 Gloang cao(su ctra td lanh va ti dong ludn trong tinh trang kin, Th}_rc hanh Hinh anh
hoat dong tot. nang cao
Co sé c6 may rira bat dang c6 nap che‘hoéc ,dang duong ham Thue hinh )
H.11 dugc mua mdi (trong vong 12 thang gan nhat) khong tiéu thu N MG ta thiét bi
. P . cr 1z nang cao
qua 3,5 lit nude/gid bat dia.
H.12 Khu vuc bép duogc trang bi bé tach md. Th}_rc hanh Hinh anh
nang cao
H.13 Thyc don c6 cac lya chon mon an chay. Th}_rc hanh Th}_rc hanh Thuc don
nang cao nang cao
H.14 Thuc d(m CI{ng cap thong tin goi y cdc mon an lanh manh, tot ThAuc hanh ThAuc hanh Thye don
cho strc khoé. nang cao nang cao
H.15 T.hl,_IC don st dung cac ky hi€u chi dan cac thanh phan c6 thé gay ThAuc hanh Thye don
di ing. nang cao
PHAN I | Chuong trinh trii nghiém - Quéng b4 viin héa va doanh nghiép dia phwong = 6 Tiéu chi
Trang thai Dinh huong Phuong Hb trg

thirc/ hanh dong
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£ . .t A e e n g i Thuc hanh | Thyc hanh | Thuc hanh A I , X x
1.1 Khuyén khich co s& c6 bd quy tac tmg xtr va chia sé voi khach. nang cao nang cao nang cao B0 quy tac g xu Ban mau
Cq sorAc.ung‘cap cho k_ha(ih cac hoat donAg ngoa troi tPan t~h1e_:n . Thye hanh | Thyc hanh ‘
1.2 voi moi truong nhu di bd, dap xe, boi 101, chéo thuyén, da ngoai, R R Thuc hanh
V.V, Nnang cao nang cao
€0 56 10 chirc cac hoat dong cho khach nhu Gi6 Trdi Bat, Tuan Thyc hanh | Thuc hanh/ Hinh dnh/
1.3 1€ Tiét kiém Nang luong, Tuan 1€ Giam thiéu Chat thai, Ngay nand cao Tai lidu
Luong thuc Thé gidi, Ngay An chay The gidi, L¢ trong cay, v.v. 9 j
Thao luan/Bién ban
lam viéc
v0i cong
Co s¢ ap dung cac thong 1€ t6t qudc té va qudc gia trong quan ly, dong dia
quang ba cac chuyén tham quan cong ddng dan toc thiéu s6 va phuong
cac diém dén nhay cam vé van hoa/lich sir, nham giam thiéu tac Thyc hanh hodc Quy
1.4 A . A
dong tiéu cuc va tdi da hoa loi ich dia phuong va sy hai long cua nang cao trinh van
du khéch. hanh
(SOP)_
hudng dan
khach tham
quan
Thao luan/ Bién ban
lam viéc
Vi cong
dong dia
Co s¢ tudn thu cac hudng dan phu hop trong quan 1y, quang ba \ ptvluong
Thuc hanh hodc Quy
1.5 cac chuyén tham quan dén cac khu vuc ty nhién, nham giam A . A
nang cao trinh véan
thiéu tac dong tiéu cuc va toi da hoa sy hai long ciia du khach. hanh
(SOP)_
hudng dan
khach tham
quan
16 Céc hoat dong tuong tac voi dong vat hoang da tu do dugc to Thuc hanh Thue hanh/Thio luan

chuc theo hudng khong xam 1an va c6 trach nhiém, gop phan

nang cao
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han ché tdc dong ti€u cuc dén ca the, quan thé va tap tinh cia
cac loai trong tu nhién.

g6p phan giam lang phi tai nguyén.

PHAN K | Sw kién bén virng = 3 Tiéu chi
e Pinh hwéng Phwong x
Trang thai thirc/ hanh dong Ho tre
Co s6 dé xuat, gidi }hiéu va quang ba cac goi "hop xanh". Hop
xanh la hoat dong to chure sy kién nham giam thiu tac dong tiéu Thye hanh | Thye hanh . o
K.1 cuc dén moi truong thong qua vi¢e giam rac thai, tiét kiém nang R R Go6i hop xanh Béan mau
nang cao | nang cao
luong va wu tién cac ngudn luc bén vimg (nhu han ché dung
nhira ding mot 1an va wu tién thuc phim dia phuong).
K2 Khong sir dung chai nhya trong cudc hop, thay thé bang chai ThAl.l’C hanh Thye hanh/ Hinh anh
thuy tinh hodc binh nudc 16n ding nhiéu lan. nang cao
Giay va but duoc bd tri tai khu vyc dung chung hodc ban Thue hanh
K.3 riéng dé khach, dai biéu chu dong str dung khi c6 nhu cau, né.ng cao Thyc hanh/ Hinh anh

(*) Ghi cha: Tai liéu tham khao, hd trg, huéng dan (néu co) do S¢ Vin héa, Thé thao va Du lich xay dung, cép nhat trong qua trinh trién khai Bo
Tiéu chi nham hd trg cac co so luu tr du lich tham khao va ap dung phu hop vai diéu kién thyc té. Cac tai liéu nay chi mang tinh huéng dan, khong phai
1a thanh phan bat budc ciia BO Tiéu chi va c6 thé dugc didu chinh, bo sung theo yéu cau thuc tién.
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