UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO DA NANG Poc lap - Tw do - Hanh phuc

S6:388 VUBND-HCC Pa Nang, ngay 14 thang 11 nam 2025

V/v nang cao chit luong, hiéu qua
hoat dong cua Trung tdm Phuc vu
hanh chinh cong xa, phuong

Kinh guri:
- Céc s¢, ban, nganh;
- UBND céc xa, phuong, dac khu.

Uy ban nhan dan thanh phd nhan duoc Cong vin sd 1094-CV/DU ngay
06/11/2025 cua Pang ty Uy ban nhan dan thanh phd vé kién nghi sau giam sat
hoat dong cua Trung tim Phuc vu hanh chinh cong tai xa, phuong trén dia ban
thanh phd va Cong van s6 709/MTTQ-BTT ngay 30/10/2025 ctia Ban Thuong
truc Uy ban MTTQ Viét Nam thanh phé vé kién nghi sau gidm sat hoat dong
ciia Trung tim Phuc vu hanh chinh cong tai xi, phuong (sau day viét tat 1a
Trung tim x4, phuong) trén dia ban thanh phd'. Vé van dé nay, Chu tich Uy ban
nhan dan thanh phd yéu cau cac co quan, don vi, dia phuong khéan truong trién
khai mot s6 noi dung cong viéc sau day:

1. UBND cac x4, phuong

- B tri dﬁy du cac trang thiét bi, dia diém, co s& vat chit hoat dong cua
Trung tam va cac tién ich phuc vu nguoi dan, doanh nghiép.

- B6 tri cong chirc 1am viéc tai Trung tAm xa, phuong cé trinh do chuyén
mén sau, tinh than trach nhiém cao, thai do phuc vu Nhan dan tan tinh, nhét 1a
linh vuc dat dai, tai nguyén, dau tu, xay dung.

- Thuong xuyén gidm sat hoat dong cuia Trung tam xa, phuong; viéc thuc
hién quy dinh danh gia sy hai 1ong cta ngudi dan, doanh nghiép dbi véi tinh
than, thai do phuc vu cua can b, cong chirc va hoat dong ciia Trung tam theo
quy dinh cta phap luat; tuyén truyén, van dong Nhan dan phat huy quyén lam
chu, tich cyc tham gia gop y, danh gia can bd, cong chirc va hoat dong cua
Trung tAm; cac to chtic chinh trj - x4 hoi cap xa ting cuong hudéng dan, hd tro
héi vién, doan vién va Nhan din nang cao kién thirc va k¥ ning tmg dung cong

! Guri kém theo Cong vin sb 709/MTTQ-BTT ngay 30/10/2025 cua Ban Thuong tryc Uy ban MTTQ Viét Nam
thanh phd vé kién nghi sau giam sat hoat dong cua Trung tim Phuc vy hanh chinh cong tai xd, phudng trén dia
ban thanh phd, Bao cdo sb 56/BC-MTTQ-DGS ngay 30/10/2025 ciia Poan giam sat Uy ban MTTQ Viét Nam
thanh phé vé két qua giam sat hoat dong ciia Trung tim Phyc vu hanh chinh cong va cong tac phong, chéng thién
tai tai xd, phuong trén dia ban thanh phd.
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ngh¢ thong tin, k¥ nang $6... dé tu thuc hién thu tuc hanh chinh trén Céng Dich
vu cong quéc gia.

- Chi dao Trung tAm x3, phuong ngoai viéc hudng dan, hd tro ngudi dan
thuc hi¢n thu tuc hanh chinh tai Trung tdm xa, phuong can thue hién dﬁy du cac
nhiém vu, quyén han dugc phap luat quy dinh?. Trong d9, tap trung theo ddi viéc
thuc hién co ché mot cira, mot ctra lién thong; giam sat viéc thuc hién thu tuc
hanh chinh; kiém soat thu tuc hanh chinh; xay dung chinh quyén dién tir cling
nhu theo ddi tmg dung cong nghé thong tin tai UBND cap xi. Xay dung ké
hoach, phwong an nang cip co s& vat chat, trang thiét bi cong nghé thong tin,
duong truyén internet, mang ndi b phuc vu hoat dong ctia Trung tam.

- Chu ddng ra soat cac khé khin, vudng méc phat sinh trong qua trinh thuc
hién thil tuc hanh chinh, quy trinh ndi bd, quy trinh dién tir thudc tham quyén
clia cap xi va lién thong cap xa tai dia phuong; kip thoi tong hop, gui vé cac so,
nganh dé duoc huéng dan, xir 1y, thao gd, nham bao dam tién do thuc hién va
nang cao chat luong phuc vu nguoi dan, to chirc.

2. Cac s@, ban, nganh

- Khan truong thuc hién ra soat tai cdu trac quy trinh, xay dung quy trinh
nd1 bo dam bao 100% thu tuc hanh chinh dugc thuc hién théng sudt, hiéu qua
theo hinh thtrc phi dia gidi trén dia ban thanh phd; thuc hién hudng dan, hd trg
cac Trung tAm x4, phuong trong tiép nhan, tra két qua giai quyét thu tuc hanh
chinh theo hinh thirc phi dia gi61 hanh chinh.

- Chu tri, phbi hop véi Vién thong Pa Nang thuong xuyén kiém tra viéc
cau hinh quy trinh dién tr, cdp nhat ndi dung thu tuc hanh chinh thudc nganh,
linh vuc quan 1y (cap tinh va cap x4) trén Hé thong thong tin giai quyét thu tuc
hanh chinh thanh phd; trudng hop phat hién thiéu sét thi chu dong c6 van ban dé
nghi Vién thong Pa Nang diéu chinh cho chinh xé4c; tranh giy gian doan giai
quyét thu tuc hanh chinh cta cac don vi, dia phuong.

3. S& Khoa hoc va Cong nghé

- Pam bao ha tang vién thong, theo ddi tmg dung cong nghé thong tin tai
UBND cép xi. Xdy dung ké hoach, phuong 4n ning cap co s vat chat, trang
thiét bi cong ngh¢ thong tin, duong truyén internet, mang ndi bd phuc vu hoat
dong cua UBND cép xA.

- M6 céc 16p dao tao, boi dudng chuyén mon, k¥ ning tng dung cong nghé
thong tin, k¥ niang s cho cong chirc chuyén moén tai cac xa, phudng.
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- Hoan thién, khic phuc cac 18i ciia Hé thong thong tin chinh quyén dién tir
dé dam bao hoat dong thong sudt, on dinh.

4. Giao Vin phong UBND thanh phd (Trung tim Phuc vu hanh chinh
cong thanh pho)

- Thuong xuyén theo dbi tinh hinh tiép nhan, giai quyét hd so cua cac co
quan, don vi, dia phuong; kip thoi téng hop, bao cdo UBND thanh phé theo doi,
chi dao; phdi hop véi don vi van hanh Hé thong thong tin giai quyét thu tuc
hanh chinh tiép tuc ra soat, hoan thién cac chlrc ndng béo cao, théng ké cua Hé
thong.

- Khén truong hoan thi¢n, soém trinh Pé an thanh 1ap Trung tdm Phuc vu
hanh chinh cong mét cip dé giai quyét cac ndi dung duoc chi ra tai Bao cdo sb
56/BC-MTTQ-DGS ngay 30/10/2025 cua Doan giam sat Uy ban MTTQ Viét
Nam thanh phé nhu ha ting chua dam bao, thiéu cac tién ich phuc vu ngudi dan;
moi quan hé phdi hop gitra Trung tdm Phuc vu hanh chinh cong cap xi véi cac
phong, ban chuyén mon chua chit ché; cong tac s6 hoa ho so, két qua giai quyét
TTHC va tai sa dung két qua da s6 hoa con han ché...; luu ¥ viéc Trung tim
Phuc vu hanh chinh cong mot cép c6 thim quyén diéu phéi nhan su tur cac dia
phuong phat sinh it ho so dén cac dia phuong c6 phat sinh ho so nhiéu, dam bao
phuc vu tdt theo nhu cau cla nguoi dan, nhét 1a & cac dia ban trong diém, do thi
va tip trung, wu tién cac linh vyc: nong nghiép - moi truong, CNTT, chuyén doi
sO...

Nhan duge Coéng vin nay yéu cau thu truong cic co quan, don vi, dia
phuong khan truong trién khai thuc hién./. ¢

Noi nhin: KT; CHU; TICH
- Nhu trén; ”:—PHO CHU TICH
- Thudng tryc Thanh uy (dé b/c); N\

- Pang ity UBND thanh phd (dé b/c);
- UBMTTQVN thanh phd (dé b/c);

- Chu tich UBND TP (dé b/c);

- Vién thong Da Ning;

- CPVP;

- Trung tdm Phuc vu HCC TP;

- Luu: VT, HCC.
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